
PMS
• A specialized software platform designed to be the operational core of a modern 

pharmacy. 

• It moves beyond simple dispensing to integrate and automate the entire patient 
care lifecycle, from prescription drop-off to long-term health outcomes.
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“Welcome To KPJ SH”KPJ – PMS (Patient Management System)



Why a Modern PMS?
A modern PMS is the engine for Organizational Excellence, enabling us to:

• Streamline Core Processes: Automate prescriptions, inventory, and billing.

• Empower Clinical Excellence: Free up pharmacist time for patient care.

• Enhance Patient Experience: Offer digital convenience and proactive communication.

• Ensure Data-Driven Decisions: Utilize analytics for inventory, financials, and service quality.

Goal for Excellence

• Specific: Automate 100% of prescription processing to minimize errors. 

•Measurable: Achieve an 80% reduction in manual tasks.

•Achievable: Supported by dedicated budget, vendor partnership, and staff training.

•Relevant: Directly reduces administrative burden, cuts errors, and improves patient 
satisfaction.

•Time-bound: Full implementation and goal achievement within 6 months.
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SCALABILITY & EXPANSION

• Multi-Location Support – Centralized database for chain pharmacies.

• Modular Architecture – Add features like telemedicine.

• Cloud-Based Flexibility – Scale storage and users as needed.

• Interoperability – Seamless integration with billing and inventory systems.

RELIABILITY

• >99.9% Uptime: Cloud redundancy ensures we are always open for business.

• Data Security & Integrity: Automated, encrypted backups and strict access controls 
protect patient data.

• Rapid Disaster Recovery: Guaranteed business continuity with minimal downtime.

• Proactive Monitoring: 24/7 system health checks prevent issues before they start.

So Patients and staffs can always depend on our system



Expected 
Outcomes:

The KPJ - PMS is not just a software,
it's our strategic commitment to Organizational Excellence.

Next Steps 
(Upcoming)

“Efficient patient care begins with unified teamwork and seamless 
collaboration”

Introduction of PUSH NOTIFICATION 
in the nurses panel and assigned cell 
phones if medication is due beyond 

the assigned schedule 

Introduction of AI in the 
medication alarm process 
when medication is due 

beyond the assigned schedule

Higher Efficiency Robust, Data-Driven 
Operations

Enhanced Patient Care & 
Satisfaction


